FREQUENTLY ASKED QUESTIONS

1. Whatis an “FRG”? A Family Readiness Group is an organization of family
members, volunteers, and service members belonging to a unit, that together
provide information and assistance to others in the group. They provide a
network of communication between the family members, the chain-of-command,
community resources, and create an atmosphere of mutual support within the

group.

2. How is the FRG Telephone Roster used? You will be notified through the FRG
telephone roster of important information pertaining to SOCPAC and the FRG.
The FRG phone roster is your primary link with the Unit in the event of a
deployment, and it is a means to communicate very important information.
Reasons for the phone roster can range anywhere from planning unit social
functions, passing on general information, passing on information on deployment,
homecoming, or emergency information. It is one of the most efficient ways of
getting the correct information to you in a timely manner. Sending information
home through the service member seldom works effectively.

3. How can I reach my Family Readiness Group leader or Key Caller? The
FRG Coordinator has a current listing of the FRG Leader, and all Key Callers and
their telephone numbers. This is confidential information only to be given to
individuals within that FRG Directorate.



